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Program Overview

S. Groner Associates, Inc. (SGA) developed and implemented a regional waste reduction
Public Education and Community Outreach program for the Zero Waste Communities of San
Bernardino County. Over the past two years, SGA has worked closely with Committee
members on projects and activities to build awareness of Zero Waste Communities (ZWC)
programs and the basic principles of waste reduction, material reuse and recycling, along
with working to positively change behaviors to redirect waste from the landfill.

From July 2009 to June 2010, specifically, SGA has carried out several projects including
addressing the website, phone book advertisements, events, curbside recycling, commercial
recycling, and more. For the website, SGA worked to augment the site and promote more
visitors to the website. SGA also worked with the Committee to replace the Reuse Guide with
a smaller advertisement directing users to the new and improved website for information. We
participated in several events on behalf of the ZWC as a way to educate and gain feedback
about zero waste principals from residents throughout the County. In addition, SGA provided
account management and administrative support through contract administration and
committee coordination. We carried out ZWC waste diversion projects designed to address
the areas of greatest concern, which included commercial and curbside recycling. Lastly, SGA
conducted research for future projects including updating the Reuse Guide information,
research on take-back programs and research on plastic bag recycling outlets.

SGA has collaborated with the ZWC Committee on the development and implementation of
several initiatives supporting waste prevention, reuse and recycling throughout the region.
This annual report summarizes such projects SGA carried out from July 2009 to June 2010 on
behalf of the Zero Waste Communities of San Bernardino County which features the following
highlights:

0 Website: Increased websites visitors by over 200 percent.

o Commercial Recycling: Coordinated distribution of over 5,000 billing inserts and over
400 thank you packages.

o0 Curbside Recycling: Achieved a 54 percent reduction in recycling bin contamination.

0 Reusable Bag Campaign: Collected over 150 surveys from residents across three cities.

Website

In SGA’s first year (July 2008 to June 2009), we worked with the Committee to completely
overhaul the previous zerowastecommunities.org site. In this past year, SGA built on the
site’s foundation to increase website visits and general use by expanding the site’s content
and usability, along with promoting the website. Since revamping and re-launching the ZWC
website in 2009, SGA has seen the number of website visits double, from a little over 1,000
visits a month from a year ago to about 2,500 visits a month this year, as exhibited in the
graph below. We were able to achieve this growth as a result of a combination of efforts, the
most important being augmenting content to make the information relevant, timely, and
helpful.
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Encouraging Regular Visits: Providing City-Specific Information

SGA is excited to have incorporated a section powered by a custom-developed Content
Management System (CMS). This section is valuable in maintaining website traffic flow as the
information presented provides a reason for visitors to return again and again. SGA developed
a residential recycling section that offers city-specific and county area information to
residents regarding what recyclable materials are allowed in their recycling bins, trash bins
and green waste bins. Developed by SGA from the ground up, the CMS runs on a technology
designed to organize a substantial body of information, and provide the information to the
user in a straightforward, easily digestible manner. Curbside recycling information for the
ZWC was a perfect candidate for such a system as the information requires organizing a large
number of material types and materials considered acceptable and non-acceptable across 16
ZWC cities and the County.

In this detailed data input process, the administrator enters each material, category, bin and
municipality separately—essentially laying out all the puzzle pieces that will be used. Then
the administrator selects each material allowed in each category for the different bins for
every city with the click of a mouse (See Appendix A Residential Recycling CMS User
Interface)—essentially assembling the puzzle pieces to complete the puzzle. With regards to
items appropriate for recycling bins, materials are assigned to one of four categories: paper,
plastic, glass and metal. If a material does not exist, a new material ID must be created.
Further, if a city does not exist, a new city ID must be created. To date, there are 74
materials and 49 city and county areas with an average of 45 materials listed per city or
county area in the CMS’s database.
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Another CMS built-in feature is its ability for the data input to take effect instantaneously, so
as we update information to the CMS (i.e. adding folder paper); the item is organized and
made live immediately upon entry. As an additional feature, SGA integrated a sidebar
element that produces the address of the nearest Household Hazardous Waste (HHW) Facility
based on the chosen city’s location. This information is also retrieved using data input into
the CMS. It runs on a geocode system programmed into the CMS which automatically assigns
the appropriate HHW location based on the city’s longitude/latitude map location.

Initially, the system was organized by zip code, but based on the Committee’s familiarity with
their jurisdictions, we were able to revise the system to be more efficient and allow for
easier user navigation. The Residential Recycling section’s landing page is now presented in
the form of an alphabetical list linking each city and county area to their area-specific page
for recycling, trash and green waste (See Appendix A Residential Recycling Section and City-
Specific Page). Being able to incorporate Committee feedback has proven to be valuable in
the development of the ZWC website. It is with this feedback that SGA’s web development
team is able to refine the website’s features to better interact with its users.

Another city-specific section SGA developed is a commercial recycling section that offers
businesses information on how to sign up for recycling programs. This section includes, but is
not limited to: instructions on how a business can set up a meeting with their disposal
company contact, how to receive a free waste assessment, equipment installation
information, maintenance-based training and contact phone numbers. It is an essential first
step for any area business looking to set up or inquire about a commercial recycling program
(See Appendix A Commercial Recycling City-Specific Page).

Following Program Initiatives: Curbside Recycling Section with Blog

One of the big projects SGA carried out for the ZWC this year was the curbside recycling pilot
program with the City of San Bernardino. As the website is the information hub for the
program, we thought it was important to create a section that followed the curbside recycling
pilot project. This section addressed the curbside project’s purpose, collaborators, pilot area
and progress. SGA created multiple points-of-entry for users to access program information
(See Appendix A Curbside Recycling Webpage).

A key component to the curbside section is the blog, which houses information on what’s
been done for the curbside project (See Appendix A Zero Waste Blog;
zerowastecommunities.org/blog). Added to the ZWC website this past year, SGA incorporated

a blog into the site to allow for quick updates to be made about the pilot program. While
completely aware of the opportunities and prospects presented by integration of the blog,
SGA knowingly focused initial blog posts on the curbside recycling pilot progress. The blog is
an area that is ripe for expansion in the coming year.
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Referencing Program Material: Committee Information

Launched recently, the Committee Information section houses program administration
materials such as meeting agendas, summaries and presentations (See Appendix A Committee
Access to Program Material). This section targets our ZWC Committee members as website
visitors and encourages them to utilize the site to access program information. The files are
organized by date and promptly populated upon Committee acknowledgement, in addition to
regular updates as materials are available. To ease access to this section by Committee
members, we have created multiple points of entry for this section by adding a link to the
navigation bar as well as incorporating it into the Quick Links section (discussed in more
detail below). Looking forward, SGA is capable of password-protecting this section to reflect
Committee preferences.

Finding the Good Stuff - Fast: Quick Links

In addition to adding meaningful and useful content to the site to keep it fresh and encourage
repeat visits, it is very important to make sure this information is accessible. Building a site
that is easy and logical for users to navigate means developing a website with usability in
mind. In furthering the development of the website, SGA has enhanced the website’s usability
by integrating a Quick Links section into the homepage. The following are the website’s Quick
Links:

0 Residential Recycling - As discussed in detail above, this section is a rich resource for
all San Bernardino County residents to regularly utilize reminding them which waste
items are acceptable in their recycling, trash and green waste bins. It offers city-
specific information as well as the nearest Household Hazardous Waste Facility.

o Commercial Recycling -Also discussed above, this section is a valuable reference for
learning how to take advantage of city and county recycling programs.

o Committee Members - Allowing the Committee access to their material continues to be
a priority for SGA. Adding this secondary entry point was a logical choice.

o0 Curbside Recycling Pilot Program - With the success of the Curbside Recycling Pilot
Program, we have found it fitting to feature a direct link to this highlighted section.

0 Blog - The ZWC Blog is one of the highly visited areas of the website. By including it on
the list, users are able to reach the blog section with a single click.

Connecting with Others: Website Link Exchange

Another tactic SGA has utilized to drive traffic to the website has involved reaching out to
websites with overlapping eco-conscious goals in an effort to place our ZWC link on their site.
When the endorsing site links to the ZWC site, they provide third party credibility to our
information, telling their regular visitors that our site is a trusted source that has valuable
information. SGA has extended the invitation to Grassroots Roots Recycling Network, Inland
Empire Resource Conservation District (IERCD), Zero Waste Alliance, Treehugger, Green
County San Bernardino and Save That Stuff. A database of linking efforts was created to
reference each site’s details. Thus far, the ZWC website has been successfully linked on
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Green County San Bernardino, and we have a commitment from IERCD to be linked on their
site once it’s revamped (See Appendix A Website Link Exchange).

Promoting the Website: Reusable Bag Designs with Website Link

SGA has integrated the ZWC URL (www.zerowastecommunities.org) into offline materials
including the reusable bag design (See Appendix A Reusable Tote Bag Designs). The designs
clearly feature the URL on both sides, creating awareness of and exposure to the Zero Waste
conversation. While a very subtle tactic, it contributes to circulating the URL and getting the
website into the public’s hands.

Commercial Recycling

SGA developed a targeted commercial outreach campaign to encourage recycling among ZWC
businesses. Working in close collaboration with Committee members, SGA created and
customized commercial recycling outreach materials building on motivators and social norms.

Encouraging Recycling Signups: Billing Inserts, Fact Sheets & Commitment Letters

The commercial recycling outreach campaign encourages non-recycling businesses to sign up
for recycling services. In the first year of the contract, SGA worked with the ZWC
Communities to design and implement a commercial recycling pilot program in the City of
Yucaipa. To kick off the project, SGA conducted a phone survey with businesses in Yucaipa to
assess the barriers and motivators associated with commercial recycling to inform the graphic
and written content of the inserts. From the phone surveys, SGA learned that the largest
barrier to participation among Yucaipa businesses was a lack of awareness related to
commercial recycling services, while the most significant motivator was that recycling can
save the business money. Participants also cited that the entities that would most influence
businesses to participate in commercial recycling were City officials and their local hauler.
Survey results also revealed that businesses preferred to receive information by mail. These
barriers and motivators were then incorporated into billing inserts that SGA created to
encourage recycling among Yucaipa area businesses.

The Yucaipa project set the stage for the work SGA carried out this past year (2009 to 2010).
In this second year, the cities of Fontana and Highland, along with the Town of Apple Valley
joined the commercial recycling program in an effort to expand commercial recycling in their
jurisdictions. To facilitate this expansion, SGA drew from the tactics developed for the
Yucaipa pilot and created customized billing inserts for each of the three cities (See Appendix
B Billing Insert). This customization involved including each city’s logo and appropriate
contact information. Also mirroring the pilot project, the cities used their hauler—Burrtec—as
distribution sources. The City of Highland was unable to coordinate with their haulers to
distribute the billing inserts this year due to lien time and rate negotiations. SGA provided
Highland with the latest workable file so Highland will be able to send the billing inserts out
when the new rates are set. The following details the number of billing inserts developed and
distributed in waste collection bills:
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o City of Fontana: 2,300
o Town of Apple Valley: 3,000

In addition to the billing inserts, SGA created commercial recycling outreach materials which
included a fact sheet and commitment letter customized for each city (See Appendix B Fact
Sheet and Commitment Letter). Building on the monetary motivator discussed above, the fact
sheet further highlighted the dollar amount a business could save by recycling and listed the
four easy steps to sign up for commercial recycling. The Town of Apple Valley placed the fact
sheets in a kiosk in the Town Hall lobby, and the City of Fontana used the fact sheets in face-
to-face outreach with businesses. The commitment letter was meant to accompany the fact
sheet in face-to-face outreach with businesses. By having business contacts sign letters, they
make the commitment to sign up for recycling. This action step (signing commitment letters)
has been shown to be extremely effective in achieving behavior change (signing up for
recycling).

It is worth noting that the City of Fontana capitalized on using both of these commercial
recycling outreach materials when talking in-person with businesses. Fontana scheduled
meetings with businesses, conducted face-to-face outreach with businesses, had the
businesses sign commitment letters and followed up with the businesses, with support from
SGA. In the end, the City of Fontana obtained 16 new sign-ups for commercial recycling out of
the 17 businesses approached—a 94% success rate!

Recognizing Recycling Businesses: Thank You Packages

For the Yucaipa pilot project last year, SGA developed materials targeted at existing recycling
businesses to reinforce recycling behaviors that we want businesses to sustain. SGA developed
“thank you packages” that included a thank you letter, certificate of appreciation, and a “We
Care, We Recycle” window decal. These materials were distributed to recycling businesses to,
not only reinforce the participating business’ positive recycling behaviors, but to also
encourage non-participants to recycle by creating a visual social norm that modeled the
desired behavior of recycling.

Spring-boarding from the pilot, SGA worked closely with Committee members to create
customized “thank you package” materials for businesses recycling in the cities of Fontana,
Highland and Rialto as well as the Town of Apple Valley (See Appendix B Thank You Letter,
Certificate of Appreciation and “We Care, We Recycle” Window Decal). The “thank you
package” materials not only commended existing recycling businesses, but also encouraged
non-participants to recycle as the materials were displayed in the businesses and contributed
to establishing a social norm. SGA prepared, printed, compiled and mailed out customized
“thank you packages” for recycling businesses in the cites of Fontana and Rialto and the Town
of Apple Valley. SGA also prepared customized thank you letters and certificates of
appreciation for the City of Highland that will be delivered to recycling businesses in person.
The following details the number of “thank you packages” SGA developed:
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City of Fontana: 131

City of Rialto: 91

Town of Apple Valley: 202
City of Highland: 45

0O o0O0Oo

Curbside Recycling

Just as last year featured the Yucaipa pilot project, this year SGA coordinated a curbside
recycling pilot program in the City of San Bernardino that can feed into future ZWC
initiatives. The program goals aimed to increase curbside recycling and decrease blue bin
contamination by approximately five to 10 percent.

SGA—in close collaboration with the City of San Bernardino and partner Del Rosa
Neighborhood Action Group (DRNAG)—developed a public outreach pilot project targeting 300
homes in the Del Rosa Estates community in San Bernardino City. The pilot’s layered and
individualized outreach campaign successfully reduced by 54% recycling bin contamination
among residents, far exceeding the initial goals of the program.

The pilot project closely followed CBSM’s stepwise approach, which emphasizes (1) formative
research, (2) piloting the outreach strategy, (3) an evaluation in carrying out an effective
outreach campaign and finally (4) refining and expanding the strategic outreach effort. In line
with this approach, SGA first conducted formative research to identify the barriers and
benefits associated with curbside recycling and identify the best partnership to build with an
active neighborhood association, followed by the development of a targeted outreach
campaign, which will be discussed in detail below.

Forging a Partnership: Neighborhood Association Outreach

In pinpointing the pilot area, SGA conducted a thorough evaluation of nearly 60 neighborhood
associations within the county before seeking out a partnership with DRNAG. To best
facilitate conversations with neighborhood association presidents, SGA created a question
guide to provide a general framework for reaching out to and touching base with San
Bernardino City neighborhood associations and watch groups. The questions helped us narrow
down appropriate groups to collaborate and partner with to ensure that we made the most
beneficial pilot area selection (See Appendix C Neighborhood Associations Evaluation).

By documenting our interviews in a chart with key selection criteria such as: location served,
frequency and purpose of meetings, member network, outreach resources, level of activism,
and referrals from other associations; we were able to get a strong sense of how engaged and
open to partnership each association was (See Appendix C Neighborhood Associations Call
Notes). After short-listing our top three groups, we scouted the Del Rosa Estates area
recommended by DRNAG to gain a better understanding of the neighborhood including
physical boundaries and demographics.




&) PRINTED ON 100% RECYCLED PAPER

SGA also met in-person with the DRNAG president to confirm the pilot partnership and discuss
ways in which the program could leverage DRNAG’s existing resources. Not only did the
association provide complimentary column space for the Committee to contribute monthly
updates about the pilot for half the year, but the neighborhood association also lent the ZWC
event space and recruited participants in the pilot area for our focus group session. DRNAG’s
third-party community endorsement became a cost-effective communication network that
helped to develop trust with our target community. The pilot’s success was due in large part
to this effective community partnership that expanded the credibility, visibility and reach of
project messages.

Taking a Closer Look: Waste Characterization Assessments

Working with the City of San Bernardino, SGA also designed and executed a waste
characterization to evaluate changes in recycling behaviors both before and after the
outreach campaign. SGA first conducted a baseline waste characterization to not only identify
what residents were recycling and in what quantity, but what they were disposing of as trash.
SGA coordinated with the City of San Bernardino through conference calls and email updates
several times prior to each assessment, to collect and analyze one week’s worth of curbside
trash and recyclables from 35 homes on or around La Hacienda Drive in San Bernardino’s Del
Rosa Estates. Upon a recommendation provided by DRNAG and prior to analyzing the
collected waste, SGA worked with the City to issue a notification letter to alert residents that
the team would be evaluating their recycling and trash (See Appendix C City Privacy Notice).

In advance of the waste assessment, SGA researched CIWMB standards and waste
characterization recommendations, as a framework to boil down the material groups we
assessed. SGA organized the waste characterization staffing, which included four SGA staff
members and one City staff member for a team of five (See Appendix C Waste Assessment
Photos). SGA trained staff members internally regarding pilot goals, approach and material
categories. In the baseline assessment, we examined: paper, glass, cardboard, plastics,
steel/tin cans and aluminum, electronic waste, household hazardous waste, organics and
trash. In the post-assessment, the same material categories were evaluated and further
dissected by taking a closer look at key contaminants including clothes, plastic bags,
Styrofoam and food waste (See Appendix C Waste Assessment Survey).

Results of the baseline waste characterization revealed that residents had a tendency to
“over-recycle,” as the recyclables had a 45.5% contamination rate. This insight not only
allowed SGA to establish a baseline reference from which to compare post-outreach efforts,
but it also allowed us to obtain an intimate look at the resident’s unique recycling and waste
disposal behaviors to feed back into our messaging campaign. The baseline information
helped SGA identify what materials to focus on as “recyclables of the month”” and what
materials are common contaminants that should be considered “non-acceptables of the
month” (materials residents should keep out of the recycling bin).
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Understanding Motivators and Barriers: Focus Group

SGA also coordinated a focus group with area residents to better understand what factors
would encourage and limit them from recycling. We were fortunate to obtain DRNAG’s aid in
recruiting residents and providing a meeting space to conduct our focus group at the Native
Sons of the Golden West building (2701 N. Del Rosa Ave., San Bernardino) on the evening of
February 8, 2010, from 6:30-8:00pm.

We had a total of eight participants, five of whom were recruited by DRNAG’s President and
either DRNAG board members or Del Rosa Estates Residents. The other three were recruited
by SGA staff using a custom flyer (See Appendix C Focus Group Flyer) supplemented with
direct face-to-face canvassing at the closest Stater Bros. market to the Del Rosa Estates
(located at the intersection of Highland Ave. and Del Rosa Ave.).

We kicked-off the night with a brief introduction discussing the Pilot Program, its
collaborators, the purpose of the focus group and setting the ground rules for a meaningful
discussion. From there, we dived into an engaging ice breaker activity asking participants to
write down on a post-it note whether specific items were recyclable, trash or if they weren’t
sure, not sure. This ice breaker helped everyone get comfortable with each other and set the
stage for a group discussion.

As part of the planning process, SGA prepared for the focus group by developing a focus group
road map (See Appendix C Focus Group Road Map) which outlined the evening’s flow and
listed out the questions SGA used to guide the discussion. By the end of the evening and after
a good hour of discussion, we learned that participants were eco-conscious and had a
tendency to “over-recycle” (i.e. when it doubt, they put items in the recycling bin). This
resulted in recycle bin contamination; which provided some context to the results of the
baseline waste characterization.

The focus group also revealed that a primary barrier to proper recycling was a lack of
knowledge and confusion as to what could or could not be recycled. Focus group participants
also recommended several actionable pieces to reduce the barriers associated with proper
recycling, including providing a list of what can and cannot be recycled (See Appendix C Focus
Group Photos). Del Rosa Estates residents viewed the City as a very credible source when it
came to providing information about recycling. With these insights, coupled with the waste
characterization information, SGA developed a targeted outreach campaign and materials to
curb undesired behaviors and encourage positive ones within the pilot area.

Promoting the Outreach Campaign: Monthly Recyclables

The outreach campaign consisted of several components, all designed to address the barriers
discovered through the formative research phase. First, to overcome residents’ confusion as
to what is and is not recyclable, SGA produced a magnet clearly illustrating all accepted
recyclables, as well as common non-acceptables. This magnet aimed to overcome resident’s
confusion with regard to accepted recyclables by producing an easy-to-read guide (See
Appendix C Recycling Magnet Reminder). Additionally, the magnet was also meant to act as a
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prompt as it would likely be placed in proximity to the location of the target behavior (waste
disposal): the kitchen trash can. The magnet was accompanied by a City letter discussing its
purpose (See Appendix C Recycling Magnet Reminder City Letter).

To guide specific recycling behaviors, SGA also promoted one recyclable and one “non-
acceptable” item (i.e. what should be kept out of the recycling bin) each month. The specific
materials promoted came from the baseline waste characterization: commonly found
contaminants were promoted as “non-acceptables.” In April, we promoted glass as the
monthly recyclable and food waste as the non-acceptable blue bin item. May focused on the
recyclable paper and electronic waste as the non-acceptable. These monthly highlights were
further promoted through several channels, including the website, the Neighborhood
Association’s monthly newsletter, The NAG (See Appendix C The NAG) and a postcard
highlighting the items. The postcards were sent to residents living within the pilot area (See
Appendix C Monthly Postcards), and provided residents with specific actions they could take
to reduce the problem. The Neighborhood Association newsletter was an effective channel as
the echoed message came from an established, trusted source within the community. So the
same message came from multiple sources.

Supporting the Outreach Campaign: Online Hubs

As mentioned earlier in the website section, SGA also followed the pilot project’s progress
through the curbside section of the website which features a blog on the project. This
provided a central location where we could point residents and collaborators to as we moved
through the project.

Catching the Community ‘Doing the Right Thing’: Surface Waste Assessment

To establish recycling as a “social norm”—a behavior generally accepted by and engaged in by
the target community—SGA conducted a surface waste assessment of recycling bins to catch
the community “doing the right thing.” The purpose of catching the community doing the
right thing was to convey to residents that people across the Del Rosa Estates were recycling,
that recycling is a behavior that Del Rosa Estates residents engage in and endorse.
Additionally, it also allowed an opportunity to provide positive feedback to the community
and point out the correct behaviors they engaged in.

For the surface waste assessment, SGA and the City visually assessed the surface contents of
recycling bins in Del Rosa, noting the bins’ contents to get a sense of the correct community
recycling behaviors (See Appendix C Surface Assessment Photos & Survey). We discovered
immediately a noticeable lack of blue bin contaminants, and a significant amount of paper
and cardboard in recycling bins. Then this information was shared with the community
through the postcard text. We provided feedback commending residents about the great job
they did recycling paper and cardboard.

ZEROWASTE




Achieving Results

As a result of this informed Curbside Recycling Pilot Program outreach strategy, SGA produced
guantifiable improvements in residents’ recycling behaviors. After conducting a post-outreach
waste characterization, whereby trash and recyclables from the same 35 homes evaluated in
the baseline were assessed, we found that contamination in the recycling bin dropped from
45.5 percent to 20.7 percent—a 54 percent reduction. As we wrapped up the project, SGA
provided the pilot community with the results of what they were able to achieve through the
Neighborhood Association newsletter to continue to reinforce these positive behavior
changes.

Additionally, the City also sent a letter to pilot area residents informing them of the pilot’s
results, and also leaving the door open for potential future follow-up. The City of San
Bernardino also plans to utilize the tactics developed for this project in another curbside
recycling outreach effort in the City.

Reusable Bag Campaign Groundwork

One of the priority issues that the Committee wanted to address was plastic bag use. As such,
SGA began laying the groundwork to build a successful regional reusable bag campaign by
researching and observing plastic and reusable bag use throughout the County. Following the
steps of CBSM, the first step to engage in is to start with formative research through a
resident survey. The results of the survey are discussed below.

Hearing from the Community: Plastic Bag Survey Analysis

The survey was designed to measure both plastic and reusable bag usage and also uncover the
different motivators and barriers that apply to using reusable bags (See Appendix D Plastic
Bag Survey). Additionally, the survey helped to assess opinions regarding effective
messengers for the campaign, residents’ preferred method of receiving program information
and the preferred design for the development of a program reusable tote bag.

The following assessment analyzes information regarding plastic bag reuse and recycling. For
the assessment, 159 surveys were conducted in three grocery stores in the greater San
Bernardino area: 1) Clark’s Nutrition in Loma Linda, 2) Albertson’s in Victorville and 3) Stater
Brothers in Rialto. The results analyze survey participants’ perspectives and behavior with
regard to plastic bag reuse and recycling, as well as demographic characteristics of the
participants.

Interviewer Observation: Type of Bag Used

The following graph represents the results of the interviewers’ visual assessment of the types
of bags being used by the survey participants. In total, there were 471 bags taken out of the

store that day by 137 survey respondents. 88.1% of the bags being used were plastic. 6.4% of

the bags being used were paper, and 5.5% of the bags observed were reusable bags.
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Preferred Type of Bag

We also measured what types of bags survey respondents choose to use when grocery
shopping. The majority (70% of respondents) use plastic bags, followed by reusable cloth tote
bags (18%) and paper bags (6%).

Preferred Type of Bag

6% 6%
Paper
Plastic
1 Reusable Cloth Tote Bags
Refuse or N/A
70%

Means of Plastic Bag Disposal

Survey participants were also asked what they normally do with their plastic bags after
receiving and using them at the grocery store. According to the results, the majority of
respondents reuse their bags (62%), followed by those who return them to the store for
recycling (12%). 10% of respondents throw the plastic bags into the trash, and 9% save the
bags at home for future use.

Means of Plastic Bag Disposal

Trash

0 10%
4% o0 & Reuse Bag
(]
1%
[ Store Recycling
Other: Home Recycling
62% Other: Save

Other: Organization/School

Recycling Program
Refuse or N/A
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Strongest Motivator for Reusable Bag Use

The following graph represents what survey participants indicated was their most important
reason for using reusable bags. The strongest motivator was helping the environment, as 30%
of respondents cited this as a motivator. 19% did not cite a motivator, 18% were motivated by
the idea of reducing waste, 16% would be motivated to use the bags if they helped them/the
store save money or were free, and 6% were motivated by the idea these bags would promote
recycling and were durable/easy to use, respectively.

Strongest Motivator For Reusable Bag Use
Help the environment/Eco-friendly

Recyclable/Promotes recycling

Convenient
30%
Reusable/Reduces waste
Save money/free
16% 6%
3% Sturdy/Clean/Easy to use

18%

Multi-purpose

m No reason/Other/Don't know

Strongest Barrier to Reusable Bag Use

We also wanted survey participants to indicate what would most likely prevent them from
using reusable bags. Forgetting to use the reusable bags was the largest barrier to using the
bags, with 35% citing it as a barrier. 28% did not list a barrier, followed by 13% who cited
convenience as a barrier (i.e. transportation, size and space, general inconvenience), 10%
who cited that the price of the bags would prevent them from using them, and 8% who
indicated that they did not use them because they did not have one/the bags weren’t
available at their store.

Strongest Barrier To Reusable Bag Use

Forget To Use
Inconvenience: Transportation

Inconvenience: Size & Space
35%

General Inconvenience

Price/Too Expensive
3%

6%
0 10% 4% Negatively Affects The Environment

1 Not As Sturdy/Reliable As Other Bags

Not Available/Does Not Have

1 No Reason/Other/Don't Know

ZEROWASTE




Most Influential Group

Additional information we wanted to retrieve from survey participants were which groups of
people would influence them the most to utilize reusable bags. According to the results,
family was the most influential group, with 39% of respondents indicating that they would use
reusable bags if their family encouraged them to do so. Kids were the second most influential
group (16% selected kids as their response), followed by 9% who cited the City/County, law
enforcement, and all outlets equally as the group that would most influence them to use
reusable bags, respectively.

Most Influential Group

The City/County

Law Enforcement

o 4% 9%

0
7% %% Trash Collector

6% W Kids
Family
Friends
39% i Coworkers

Other: All Outlets

Refuse or N/A

Preferred Method of Receiving Information

We also assessed how survey participants would like to receive information about utilizing
reusable bags. The majority of respondents would prefer to receive information via email
(30% of respondents), followed by other methods [i.e. face to face, word of mouth, media,
online, etc.] (23% of respondents), postal mail (22% of respondents), newspaper (8% of
respondents), or phone (7% of respondents).

Preferred Method of Receiving Information

[ Phone
23% m Email
Postal mail
Newspaper
1% pap:
6% Radio

Social media sites
Other
Refuse or N/A

8%
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Best Reusable Bag Design

As we discussed in the website section, SGA created reusable bag designs that promoted the
website and simultaneously encouraged the use of reusable bags (the target behavior). As
shown in Appendix A, SGA developed four distinct designs. We then presented the four
designs to the community for residents to select the design the liked best. The following
graph represents that survey participants liked Design D the best from the four samples they
were shown (See Appendix D Selected Reusable Bag Design).

Best Reusable Bag Design

4%

16%

A

11% B

mC

D
Refuse or N/A

45%

Age

The graph below represents the ages of the survey participants, which are grouped as follows:
Teenagers (13-19 years), Young Adults (20-35 years), Middle Aged (36-60 years) and Seniors
(61+ years). The majority of survey participants were Middle Aged (54%), followed by Young
Adults (21%), Seniors (15%) and Teenagers (7%).

Age

7
15 0

Teenager

Young Adult
1 Middle Aged

Senior

Refuse or N/A

ZEROWASTE




Ethnicity

The next graph represents the ethnicities of the survey participants. The majority of survey
participants were White (37%), followed by Latino (30%), Black/African American (18%), and
Asian/Pacific Islander (5%). A small percent were Native American (2%) and Middle Eastern
(2%).

Ethnicity

30 1 Middle Eastern

3% % Asian/Pacific Islander
2k 18% Black/African American
[ Latino

it White

Native American
Other

Refuse or N/A

Gender

The last graph represents the gender of the survey participants, which was observed by the
interviewer. According to the survey results, there were an almost equal number of female
and male survey participants, with 49% of respondents being female and 48% being male.

Gender

3%

m Male
Female
Refuse or N/A

49%
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Researching Stores and Reusable/Plastic Bags

Another research project SGA pursued was researching stores in San Bernardino County where
residents could recycle their plastic bags. SGA reviewed stores that recycled plastic bags and
offered incentives to utilize reusable bags. To track the research, SGA developed a database
with relevant information. The database includes 72 stores where residents can take their
plastic bags for recycling. Out of the 72 stores, SGA found that 14 stores offer rebates for
residents who bring their own reusable bag. Stores that offered plastic bag recycling
included: Wal-Mart, K-Mart, Target, Food 4 Less, Vons, Ralphs and Stater Bros. Target, Ralphs
and Vons were the only stores to offer rebates of five cents per reusable bag.

Events

SGA participated in several events this fiscal year as a way of educating residents throughout
the County about zero waste principals and ZWC initiatives. Many of the events also served
as a way for the program to retrieve information from residents and increase the amount of
resident emails collected for future electronic outreach. SGA also coordinated with Curiosity
Quest this year to develop a Public Service Announcement regarding the program’s reusable
bag campaign.

Reaching out to Peers: California Resource Recovery Association (CRRA) Conference

The ZWC sponsored the 2009 California Resource Recovery Association (CRRA) Conference at
the Gold Level, as many of the Committee members are a part of CRRA and the organization’s
goals clearly align with those of the ZWC. The sponsorship allowed the ZWC to host an
exhibitor’s booth and develop an advertisement in the conference program; both efforts that
SGA spearheaded.

In preparation for CRRA, SGA developed a conference program ad that promoted the website
(See Appendix D CRRA Advertisement). At the event, SGA staffed a ZWC booth where we
were able to engage directly with event attendees talking about ZWC initiatives,
demonstrating how to give new life to old paper (i.e. old magazines) by creating envelopes
(See Appendix D CRRA Photos). We also distributed the “We Care, We Recycle” decals, along
with County pencils and food saving tips. SGA also encouraged event attendees to provide
their email for future electronic outreach opportunities, collecting a little over 20 email
addresses.

Tablings to Conduct Plastic Bag Surveys

In May 2010, SGA conducted three grocery store tablings in Victorville, Loma Linda and Rialto
(See Appendix D Tabling Photos). The tabling outreach was multipurpose as the program
distributed local zero waste information and materials while collecting email addresses for
future electronic outreach opportunities. Most importantly, SGA staff also approached
residents as they were leaving the store to see if they would provide information for the Zero
Waste Reusable Bag campaign by answering a 2-minute plastic bag usage survey. Results of
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the survey were discussed in the previous section. The following details the tablings
conducted:

o0 Albertson’s, 13650 Bear Valley Rd., Victorville on May 8, 2010

o0 Clark’s Nutrition & Natural Foods Market, 11235 Mountain View Ave., Loma Linda on
May 16, 2010

o Stater Brothers, 571 East Foothill Blvd., Rialto on May 22, 2010

Outreach efforts at the tablings resulted in SGA collecting 159 plastic bag surveys and 66
resident email addresses. Managers at the stores were very welcoming and supportive of the
program and so were many of the residents that were approached to take the survey.

Using Media as a Vehicle: Curiosity Quest PSA

As a way of highlighting the ZWC’s Reusable Bag initiative, SGA worked with the broadcasting
program, Curiosity Quest, to develop a PSA to promote reusable bag use. SGA coordinated
with the Committee on the issue that the PSA should address. Then SGA coordinated with
Curiosity Quest to develop a PSA draft. SGA, in collaboration with the County, reviewed the
PSA and requested an overhaul of the first cut. Curiosity Quest responded by developing a
new PSA for the ZWC that was shown for review at the June 2010 meeting. After receiving
final approval from the Committee at the June 2010 meeting, Curiosity Quest is in the process
of finalizing the PSA and will be providing the ZWC with 20 DVD copies.

Phone Book Advertisements

One of the projects the ZWC Communities has been carrying out through the years has been
publishing the Reuse Guide in a number of local phone books. In the first year, per the
Committee’s direction, SGA published the Reuse Guide in its entirety (an approximately 12-
page reference guide). However, this tactic was modified based on Committee feedback
during the 2008 to 2009 year. Based on votes (coupled with a survey about phonebook use),
the Committee decided to reduce the resources directed towards publishing the guide in the
phone books. The Committee opted to place a smaller advertisement in phonebooks directing
users to the website for more information.

As such, SGA coordinated the creation and placement of advertisements in regional phone
books during the 2009 to 2010 year. SGA created two black and white advertisements based
on different size requirements to promote the program’s website as a resource for residents
and businesses on waste reduction, reuse and recycling (See Appendix E Phone Book
Advertisements). Then, SGA coordinated to place the advertisement in the yellow pages of
five regional Idearc (Verizon) phone books and with AT&T for an online advertisement at
Yellowpages.com for the Greater Big Bear area. If people were looking for recycling
information in the yellow pages of phone books, we wanted to direct them to the website.
The following details the placement of the advertisements (See Appendix E Phone Book
Advertisement Placements):
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0 Verizon Barstow 2009-2010
(Includes Listings For: Adelanto, Apple Valley, Hesperia, Victorville)
Publishing Date: November 15, 2009

o0 Verizon High Desert 2009-2010
(Includes Listings For: Adelanto, Apple Valley, Barstow, Hesperia, Victorville)
Publishing Date: November 15, 2009

0 Verizon Lake Arrowhead Crestline 2009-2010
(Includes Listings For: Bloomington, Colton, Fontana, Grand Terrace, Highland, Loma
Linda, Rialto, San Bernardino)
Publishing Date: September 15, 2009

o Verizon Morongo Basin 2009-2010
(Includes Listings For: Twentynine Palms, Yucca Valley)
Publishing Date: November 10, 2009

o0 Verizon San Bernardino 2009-2010
(Includes Listings For: Bloomington, Colton, Fontana, Grand Terrace, Highland, Rialto)
Publishing Date: September 15, 2009

0 AT&T Online-Greater Big Bear Area 2009-2010
http://www.yellowpages.com/nationwide/mip/zero-waste-communities-of-san-

bernardino-31213519/offers?lid=154851843

Research

SGA conducted research intended for several initiatives for the ZWC including updating the
reuse guide information and contacting businesses regarding take-back programs.

Providing a Recycling Guide: Reuse Guide Information

Building off of the ZWC Reuse Guide, SGA undertook the task of researching and updating
relevant Reuse Guide listings. SGA identified and compiled county-wide resources for
recycling and reuse across the San Bernardino ZWC to be integrated into the ZWC website at a
later time. Research was conducted to collect accurate and useful information for residents
that could be incorporated into the website for future efforts to aid in the ZWC goal of
reducing waste and promoting recycling and reuse.

To start the research off, SGA compiled into a single excel sheet all of the existing 600-plus
listings information from the Reuse Guide. Each listing was called to verify or update contact
information, categorize which reuse listing their company would fall under and note the
status of the business (i.e. whether or not the business was still in operation). There were 662
listings compiled, and SGA found that 417 are still in business. Over 40 different reuse
categories were researched. These categories included appliance recycling, automotive parts
and supplies, cell phone recycling, electronic repair, furniture repair and refurbishment,
hazardous waste disposal and recycling, oil recycling, radiator repair, thrift stores, and
upholsterers. SGA successfully completed an updated Reuse Guide database for future ZWC
projects.

Expanding Recycling Opportunities: Take-Back Programs

Following the Reuse Guide listing research, another task SGA carried out was identifying
additional businesses that take back used or unwanted items in San Bernardino County. SGA
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researched additional businesses that accepted materials that could be recycled, reused, or
repurposed. Initial research was conducted on businesses that addressed recycling, and
businesses were then contacted to confirm their acceptance of various products. A database
was developed to house the information. SGA identified 84 businesses that took back used or
unwanted items.

Contract Administration

Assessing Performance: Consultant Evaluation Forms

Monitoring SGA’s performance is important so that we can make adjustments and
improvements as needed. We administered quarterly consultant performance evaluations for
the Committee to evaluate SGA’s performance in two key areas: ZWC programs and
administrative duties. The evaluations have allowed the Committee to evaluate SGA on a
scale of 1 to 5 (with 5 being a rating of Very Good) and provide qualitative assessment. In our
latest evaluation, SGA scored an average of 4.5 out of 5. From July 2009 to June 2010, SGA
has asked the Committee to complete 3 evaluations: in July, November, and April. The graph
below shows the average score of each evaluation administered over the past year.

5
4 4.32 4.42
3.94

3

2

1

0 . .

Jul-09 Nov-09 Apr-10

Charting Program Progress: Monthly Updates

As a regular part of SGA’s administrative duties, we have prepared for and presented
information to the ZWC Committee on a monthly basis to provide quality account
management and administrative support. For each meeting, we shared and reviewed the
progress achieved or obstacles encountered on various projects. In the past year, we have
provided regular updates on long-term projects such as commercial recycling, curbside
recycling and the ZWC website. We have also presented new project opportunities that arise
during meeting discussions. These fresh ventures have included phonebook advertisements,
the Curiosity Quest PSA, tabling events and related partnerships. Keeping the Committee
apprised of the most recent budget standings is equally important to us. As such, each
monthly meeting SGA has provided an updated budget summary on the agenda for all
Committee members to review.
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Monthly meeting dates for the 2009 to 2010 fiscal year are listed below. For each of these
meetings, SGA developed agendas, presentations and created meeting summaries:

August 12, 2009
September 2, 2009
October 8, 2009
November 5, 2009
December 2, 2009
January 7, 2010
February 3, 2010
March 4, 2010
April 1, 2010

May 6, 2010

June 3, 2010

OO0OO0O0OO0OO0OO0OO0OO0OOO
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Appendix A Website

Residential Recycling CMS User Interface
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Residential Recycling Section and City-Specific Page

Communities of San Berr

ABOUT US MAP CONTACT Us HAVIGATE BY USER

REUSE RECYC

O -Himiday
Linz3
Loma Linda (County Area)

Lucerne Yaley

WHAT TO RECYCLE AT HOME

Big Bear \
Blooming
Chino (County Area)

Chino Hils (County Area)

Big Bear Valley « Go Back

Nearest Household
Hazardous Waste (HHW)
center to here:

TS Sy

=T

[ Pba et & taa Cardboard Battles (Wine, beer, etc)  Aluminum Cans Laundry Bottes.
Brochures Jars (Pickle, sauce, etc)  Coat Hangers Plastic Milk/Water Jugs
Cardboard Glass cosmetic bottles Tin Cans Plastics #1 & #2 (all
Computer Paper Aerosol cans - must be  rigid containers)

Junk Mail empty  list

Saturday
9am - 2pm

Envelopes (windows and
labels)

Wirapping Paper
Cenal Boxes

Phone Books

Pizza Boxes (uncolled)
Tissue Baoxes
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Commercial Recycling City-Specific Page

Communities of San Berr

HOME ABOUT US MAP CONTACT Us NAVIGATE BY USER

REDUCE REUSE RECYCLE

ﬁ Communities of San Bernai

Apple Valley :

Big Bear Lake LS 7 "-":r;‘;;-ﬁu---;n-_r Y ’ e
Fontana sl AL SgCILT v, 2 i
Highland ' ' '

Yucaipa HOME  ABOUTUS  MAP  CONTACTUS  NAVIGATEBYustr [

REDUCE REUSE Ham(ulz

BUSINESS RECYCLING

Highland «Go Back
= Contact the Burrtec Customer Service Department at (909) 8893- 1969 to set up an initial
information meeting.

»Burrtec will conduct a FREE waste assessment to determine the perfect recycling system
for your establishment.

sBurrtec will facilitate any maintenance-based training that your staff may need.
sBurrtec will install equipment (barrels, roll-offs, compactors) for you to begin recycling.
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Curbside Recycling Webpage

Communities of San Bernardino County

REDUCE REUSE RECYCLE

RE E

When we recycle, used materials are converted into new products, reducing the need to
consume natural resources. If used materals are not recycled, new products are made by
extracting fresh, raw material from the Earth, through mining and forestry. Recycling helps Why Recycle
conserve important raw materals and protects natural habitats for the future.

Curbside Recycling Pilot Program

The Big Five

Close the Loop

CURBSIDE et vl rodcs

RECYCLING . What Can | Recycle
PILOT PROGRAM !

Recycling together

to preserve and protect
resources for ourselves,
future generations and
the environment.

Why Recycle

Today, U.5. Environmental Protection Agency (EPA) estimates that 75 percent of our waste is
recyclable, which goes well beyond what you toss in your recycling bin at home, at the office or

at school.

CURBSIDE |

RECYCLING
PILOT PROGRAM

About the Project
Purpase
About the Project | PILOT AREA Collaborators

Pilot Area

Project Progress Blog
The Del Rosa Estates has been selected as the piot area Rt
for the curbside recycling program and starts at Eureka What's Been Done
Street on the South to 39th Street going Morth; Mountain What We're Doing Now
Avenue on the West to Del Rosa Avenue on the East.
Monthly Highlights

What's Recyclable?
What's Recyclable
FAQ

Resources




Zero Waste Blog

http://zerowastecommunities.org/blo.

ﬁ Communities of San Bernardino County

JOME  ABOUTUS MAP CONTACTUS NAVIGATEBY USER [ o >

REDUCE REUSE RECYCLE RETHINK

Return to

CURBSIDE
RECYCLING

FILOT PAOORAM
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Committee Access to Program Material

Communities of San Bern

W *.1 el o B

R
HOME ABOUT US MAP CONTACT US NAVIGATE BY USER
For Residents

REDUCE REUSE

For Businesses

COMMITTEE INFORMATION E‘

Click below to access a number of committee-related items for the Zero Waste Communities:

View upcoming and past meeting agendas

Download Powerpoint presentations

View summaries
May 06, 2010
Apr 01, 2010
Mar 04, 2010
Feb 03, 2010
Jan 07, 2010
Der 02 2000
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Website Link Exchange

Home

About Green

Green Links
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Reusable Tote Bag Designs
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Appendix B Commercial Outreach Materials

Billing Insert

City of Fontana

IMPROVE FONTANA'S FUTURE

By signing up for recycling TODAY!

WHY SIGN YOUR BUSINESS UP FOR RECYCLING?

@ Businesses receive a
FREE WASTE ASSESSMENT
to determine your recycling needs.

@ Replacing trash bins with
recycling bins can save you money.

@ Recycling protects the
environment for future generations
and saves natural resources.

@ Burrtec makes recycling
EASY in 4 simple steps.

FORINFORMATION ON HOW TO SIGN YOUR|

4 SIMPLE STEPS TO START RECYCLING AT YOUR BUSINESS:

Senugh tayau b the ity fFentana, Sarrec and n
Al Req:gcu'[\g
Enroliment @ Contact Burrtec's Customer Service Degartment at (309) 8229739 ta set up an Inltial Informational meeting.
Steps are "
arge.
f:li:ﬁn‘flghﬂtﬁ'ﬂ @ Burrtec will conduct a FREE the yeling systern for your
@ Burrtes will facilitate any tralning that your staff may need,
anm:‘im please visit @ Burrtec will install equlprient (aarrels, bins, rell-offs) for you 1o begin recyeling,
)
Mease Recycle Me!
Treught se yau by She Ty of Faritana, Burrtecand
Jul BURRTEC o EMSREN, R
City of Highland-Burrtec

IMPROVE HIGHLAND'S FUTURE

By signing up for recycling TODAY!

WHY SIGN YOUR BUSINESS UP FOR RECYCLING?
©

Businesses recelve a
FREE WASTE ASSESSMENT.

Replacing a trash bin with a recycling
bin = COST SAVINGS.

Recycling protects the
environment for future generations.

©

@ Recycling's made easy
in 4 simple steps.

o FOR INFORMATION ON HOW TO SIGN YOUR Bl

Brosght o yom by the City of Highland, Berstecand
the Zere Waste Communitien of San Barmaedine County

All Recycling

Enrcﬂmi:t @ Contact Burrtec's Customer Service Department at (905) 85%.1968 to set up an initial informational meeting.
Steps &

2.
Fgf:ﬂ“:}?‘;;% @ Burrtec will conduct a todh the perfect recycling systern for your establish

@ City staff will facilitate any maintenance-based training that your staff may need. Call (g09) 864-8732 X a1 to
schedule the training.
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,;,mwﬂ"“”' @ Burrtec will deliver necessary equipment (bamels, roll-offs, compactors) for you to begin recycling.
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City of Highland-Cal Disposal

IMPROVE HIGHLAND'S FUTURE
By signing up for recycling TODAY!

WHY SIGN YOUR BUSINESS UP FOR RECYCLING?

Seplaring & trash bin with a Fecyciing Busingises mirive &
G Iin = 0BT SAVENES. G FREE WASTE ASSESSMENT.

Brcycling protects the Recycling's made
D erreirgnment for future generations. G 4 wimple veps. e

IO IR OO D) O O S0 WL ek i U FO B CTE LG WIS P EBCHLAND, PUCASH S BEVTESE Sl

boraiint skt arvistarmaliiy = | 4 SIMPLE STEPS TO START RECYCLING AT YOUR BUSINESS:

o e

atl Recycling | (D) comactcaivipontic S .
nroltment e
ES{&PS e @ Cal Disposal will conduct a FREE wast perfect recy ! yeur
FREE of Charge- @ chritstt baaad  your staff may need. Call (g0g) 864-8732 X2 t
S1GN UP NOW! Brivetooiy e e

@ Call Dsposal will deliver necessary equipment (barrets, roll-offs, compactors) for you to begin recycling.

Sraaee ) e e
y PPN Y Pt e Bt Pages
S @ mmaamin
Town of Apple Valley
DR ADD : "
n A 1 0 up 1o : g 10DA
= €'/ /1Y SIGN YOUR BUSINESS UP FOR RECYCLING?
® Save 3550 or mare annually by Businesses receive a
replacing trash bins with recycling FREE WASTE ASSESSMENT.
bins.*
@ Recycling protects the @ AVCO Disposal makes
envira for future g recycling EASY in 4 simple steps.
T FOR INFORMATION ON HOW TO SKGN YOUR BUSINESS UP FOR RECYCLING SERVICES IN AFPLE VALLEY, PLEASE SEF REVERSE SIDE.
Brosght toyou byhe Towa st Apgle Valley NGO Dijpoial ==
Lol - -~ . .
amiog will arp based anservice s, ‘a
All mwﬂuﬂtg
Earollmen @ Contack AVCO Dispasal's Custamer Service Department at (760} 245-B607 to set up an (nitial Informatienal meeting.
steps i;l'e "
f Charge. s i -
F:fﬁiﬂn“? “uw'! @ AVCD Dispos; a FREE waste ta pel recyding sy your
@ AVEO Disposal will facl itste any maintensnos-based training that your aff may need.
FTnfmmw @ ANVCD Dispesal will install equipment (barrels, rolll-ofis, bins) for you to begin recycling.
i purrbec e
reagh o4 you b the Foom o Apy o Yolley, AVE0 Disgesal Please Recyde Mel
2 Ommr  ommammy e
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Fact Sheet

City of Fontana

and Improve Fontana’s future

# Save money, Preserve the environment

Sign Up for Business Recycling!
The why -

» SAVE MONEY
Sasu up to Replacing trash bins with recycling bins equals UP 70 $4,218 IN SAVINGS ANNUALLY.*
4,238
PURTHETIATTR » PRESERVE THE ENVIRONMENT
Recycling protects our natural resources for futire genemtions.

» IT'S EASY
[ust fallaw the fou simale steps listed bulow,

recycling.*

The how
2. CONTACT US
Burmic's Customer Service Depantmant can bo reachid at (gog) B2aeg73g. These services
2. RECEIVE A FREE WASTE ASSESSMENT are valued at
Burmee will visit your bissingss and canduet i waste asessment over 5300 but
1o detenmine the perfect recycling system for your property. will be provided
3. RECEIVE FREE STAFF TRAINING l:l {':l?fg?ﬂs
Burned will Tacilitate any malntenance-based tralning that 'y
warr stall might mesd. program.
4. START RECYCLING!
Burrtee will install equipment (harrels, bins, rall-offs)
Tor you to begin recycling.
» For any additional infi fon ar ions please call (gog) 350653’3.

n Qi = TERD WASTE COMMUNITIES
7 SN SERMAAIEND COUNTY

*Savings will vary Based an service lewels.

Town of Apple Valley

ﬁ Save money, preserve the environment
and improve Apple Valley's future.

Sign Up for Business Recycling!

The why
» SAVE MONEY
CEULICTTTIN  Save 550 or more anneally by roplaciag trazh bins with racycling bins.*
of more
» PRESERVE THE ENVIRONMENT
12::;:2’;}' Recycling protects ous nstural esources for futare gonerations.
L

EASY
Iust fallow the four simple steps Eited below,

- The how
1. CONTACT US
AVCD Disposal's Customer Senvce Depariment can be reached at (r6a) 245-86a7. These services
2. RECEIVE A FREE WASTE ASSESSMENT are valued at
AVCO Disposad will vislt your buslness nd condsct 2 waste assesment $1z25 but will
1o determine the perfoct recycling system for your property. be provided
at NO COST
"ﬂﬁ?ﬁ,ﬂfﬁ“ TRANg to you for this
fadilitate any malntenance-based training that
your staff might naed, program.
4 START RECYCLING!
AVCD Disposal will install equipment (barreis, rolrafts, bing)
fiar you te begn recycling.

3 For any add or please call (760) 2407000 X 7521.

=1 ’g_‘ o TERD WASTE COMMUNITIES,
OF S8 TROAORG LOUTY

ZEROWASTE




Commitment Letter

City of Fontana

$ Commitment to improve Fontana’s future
3 R’S COMMITMENT LETTER

I make & persanal pledge to produce less waste in the Gty of Fontana and the Caunty af San
Bemardina by ufilizing the 3 R — Recycle, Reduce, and Reuse — in arder to pralerl our natu-
ral resources for fulure generations.

& IWILL:

E]c.nl.l Burries Waste [ndusiries e set up a FREE waste assessmend agaainlment 19 find ouf
how my business can Recyele our waste and sove money af the same time,

® BY RECYCLING | WiLL:
D Reduce the amount of wirile going 1o lhe LandfGIL

D Ruuse resources o ghe used products new Bie.

Signature:

Date:

Husiness Neme:

STAY IN THE LOOP! (220

The Zero Waste Communities of San Bernarding County would like to send
you tips on waste reduction, reuse and recycling information.

Please provide your emall address

Orought to you by the Sty of Forkong, Bumier 30 e feop Wipsde Dommonibes of San Serarding County,

DamrEe. o E WASTE COMMAUMITIES
O LN DEERARTI NG COUNTY
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ZEROWASTE

Thank You Letter

City of Fontana

City of Fontana
CALIFORNIA

dune 9, 2010
Subject: Thank You far Resycling

Sear Waigreen: FIETHE.

O benalf ef the City of Fontana sné the 32 Seraarding Ceunty Tevo Waste Comvhunities, we would e
4 ressgnize pour butingss For yeur dedcated offerts in etteriag ur Fantana semenunity by reeyebg.
Carig for the environmers amproves Foriana's ure and desgends on Susineses=such & youri-taing
wctign. Wa'ne. pres 6 Zay WA you are ane of more than 130 busineioes I ot Faraara comPumey
Baraipating i the cammereial recycling SICg-an The Sancribution of Malgreent RIOTER 25 thi ffors
i2 pnendedsas and grealy apareiated. We hepe thit mare nineiet in th ciy fllw yeur iesd,
hela shape he fusure, and resyee.

45 2 way to thark you, recogrize yeu, and to alert athers i our community of your care for the
envieonment, we ore providing yeu weth & “We Care, We Reoyole” wendow decal and & eertifieats of

spprecaien, We stranly anosurage yo 1o reminely place the desal and cericate of apprecaten
7ol e Wyt SabiEhmen, Tha windee d4cal and sardfiche o Appraciston HgRIENE o
cammizment ta recyeling. o our Fantana sammunity, and ta cur enviranmert.

Shawid you recuire sny additicral information on Wiy te reduce wazte, or need information on
recycling. be sure to visit wouw Sergwaziecommunitie: org.

Again, we apareate the role you slay n beitering cur Farsana semmuniey. Thant you fa fining vich
The. Cl:)' of Fantana, the lan Bermardine County Zere Wasie Communives, and ether future-anieated
Businestes in showing that We Care, We Resyele,”

Beat Regard:,

City of Highland

S &R Mt Mant
25330, 3 5t
San Bermanding, CA 32410

RE: COMMERCIAL RECYCLING PROCRAM

Dear s & R MinlMar,

0N enalf of e Shy of Highland and the San Bermarcno Sounty Zero Waste
Communitles, we would IIke 10 recognize your business for your cedicated eforls
N the Tetterment of the sommuny Dy recycing. Canng for ne environment
D Hmlm % Mun ANd depends on bUBnEsses—sucn 35 yours—laking

hon. We'ne 10 Bay thal you aré oné of mere Man 20 Dusinessés 1
uqmmd unlclp:mg  ine Commercial Recycing Bmgram The caniroulion of
5 &R MIn Man to s eflon it acenowiedged aad gi appreciated We nope
03 mare BUBIREBLES 11 INE City falaw your iy nu 9354 1N R, A0
EET

AS 3 W3y o Tnank you ard RigRIghl your commitment to recysing, our
SenMURHy ARG She ERVAMENL W Jre providing pou \mn 3 W Care. Wa

incow decal ane 3 ceritate of apsresiaon, We #MCOUTAgR
you o prominently piace ihe decal and arteat ppmlnmm vigibie areas
¢ your establishment, so that otners can muul-ugc your hard work and
agaicatien,

Should you require any additional Information on ways o reduce wasle of 10
Mave YOUr CUTER FECYCING Proam evIUAIEd, pleass coniast e Public
‘Services DIviglon 31 909-862-6732 &x1 271,

¥ you wat Ike more informalion on tne San Bemardino Gounly Zero Waste
Communities, pleass vist wnw Zerowastecom

Again, we appreciate the fole you piay In etedng Higniand, Thank you far
Jolfing e iy of Higniand, San Bemanding County Zera Waste Communies.
‘and other fiure-criented businesses In showing that “We Care, We Recycle.”

Sincerety,
Melssa Margan
Sulic Services Manager




City of Rialto

Communities of San Barnardine County

Hay 7, 2010

Subject: Thacsk You for Recyeling!

Dear Targee 33307,

o«wam-a:ydmm and the San Bernardine Zaro Waste Communizie:.

e o ke wmbmnﬂ; for yeur dedicated i betzering our Rislte

sameanity by recyeling, C ; fer the envirenment imgeaves fisite's future and
Mmmﬂnk@nmn We're proud to zay that you are goe

han 90 hn-:m sur Rislts sommunity particigating i the commercisl

pragrae. e senurbaton of Targer #1507 to this effart iz ashnewledged aad greatly
sppresisted. We hape thst mere buzinesies (a Whe aity follow your lead, beip shape the
Hoture, aod resysie.

25 8 way te ek ysu, reccgnite you, and to alert ethers i bur somemenity of your care
fax the evrrsamans, e att Breadag o vtk & W Care, We Papsle” wnder dessl

374 3 oervticate of isticn, We Strongly enccurage you to pace

deeat s cartfiaste o appreciatien 1 isible area: at yeur

deeat and Highlight yeur 5 raeetiog. ol vt
k.

Shauid you requre any adaitiont infomitian o1 wsyt 1o redse vame. of need
infernasian s recyeling. e sue b8 visl . srenansedmunitias arg,

agan. we approsiate the role you play in bettering our Rialto commursty. Thask you for
mewdm NSI!\GOMMMCWWMMMM
“ther furune-arisnted busineazes in thaving that “We Cars, We Reayale.”

Best Regards,
Barbara Ocliager

Sugerintencent
City f Falko irport/Saiid Warte Management

Town of Apple Valley

S22 Townpfipple Villey

m 14555 Dale Evars Prckway = Apple Velley, Califirnia 92307

4pril 3, 2010

Subjest: Thank Yau fer Reaycling!

Dear Guadalupe Cocper Home,

n benaif o she Town Ceuncil af the Town of Azsie Valley and e Sin Bemarcing

County Tero Waste Communities, we would fike to recognize yeur busines: for your
recyciing effarts. Recyoling recuce: energy Uie, conierve: fescurce: aad contributer
14 a better futurs, and it's impertant ta be able to count on businesses sush s yours.
#e're proud to 3y that you are ane of more than 200 prominent businesies in dsple
Valley perdiipening. in e commercial reopoling. progreen. The  comtrion of
Guadslupe Coaper Home to thiz effors iz ackrawiedged and greatly aporecisted, We
hape that sther businesses in daple Valley will feilow your lead and hels imareve the
fubure by recyaling,

423 way 5 et your custemers aa¢ other usinazses know oLt yaur Sattoership ia
Svsrem oA patestian, e A1 pravidog you th B "W Care, e fatyie: vingow

ecal and & certificate of appresiation mccurage ot 3o clizay ene decal
certificate of appraciation in vicible area: o b i b ot
22 e/ fesce PyMIgHE gour camimicmans & recyctin. to the Appie Yabley community
and 1 the snviranment.

Shauld you requirs any addiional information on ways o redues vmrs ot if you need
infermation on recycling, be sure ta vitit wuie serouastescamunities 5on

in,_we appeesiate the role ivou Mv fol Nmm Apple Volkﬂ Better Way of
‘sr;‘ Thank you far jeining with the Town of Apsle Valley, the San Bermarding County
Tera Warte Communities, ane coher wwnd-mnkm; buzinezses in thowing that “We
Care, We Reaycle.”

(Lo A Zert

MeKzen
Envirenmenzal & Aegulatery Compliance Manager
Town of Apple Valley
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Certificate of Appreciation

City of Fontana

CERTIFICATE OF APPRECIATION

A A This certificate is awarded to

.......................................................................................................

for participating in the
CITY OF FONTANA'S COMMERCIAL RECYCLING PROGRAM

L .
Chuck Hays £ TERD WASTE COMMUNITIES
OF SAN BERNARDING COUNTY
City of Fontana Public Warks Director
" . L - i @ e »

W stecommunities.org

City of Highland

This certificate is awarded to

. S&RMiniMart

for participating in the
CITY OF HIGHLAND'S COMMERCIAL RECYCLING PROGRAM

M ol Mighlanad L

munies. org

ZEROWASTE




City of Rialto

for participating in the
CITY OF RIALTO’S COMMERCIAL RECYCLING PROGRAM

I res
ing Rialto’s futurel

T
Barbara Dellinger & ZERO WASTE COMMUNITIES
OF SAN BERMARDING COUNTY . e
City of Rialto Swperintendent bt

for participating in the
TOWN OF APPLE VALLEY'S COMMERCIAL RECYCLING PROGRAM

Thank yo i atural resourcas
and img \ s futwret

Diana McKeen & TERO WASTE COMMUNITIES ==
iF SAN BERNARDING COUNTY it

Ervironmental & kegulatory Compliance Manager

www.zerowastecommunitie 5.0rg
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ZEROWASTE

County of San Bernardino

CERTIFICATE OF APPRECIATION

AP This certificate is awarded to
ADD BUSINESS NAME HERE

for participating in the
SAN BERNARDIND COUNTY'S COMMERCIAL RECYCLING PROGRAM

S
............................. & ZERD WASTE COMMUNITIES &
Olivia Sanchez OF SAH RERHARDING COURTY “'&&

Caunty of S3an Bernarding Recycling Specialist

Waww.z




WE CARE

WE RECYCLE
Lo
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Appendix C Curbside Recycling Program

Neighborhood Associations Evaluation

S60C Zero Washe Commuunites
Curbside Be oyoling
wowember 1Y, 200

Heighborhood Associations Evaluation

Questions

The following questionz provide a general framework for reaching out to and touching
base with San Bemardino City neighbarhiond aszociatiors and watch groups, These
questions serve to help us narmrow down appropriate groups to collaborate and partner
with so that we can make the most beneficial selection.

+ |z wour arganization a neighborhood watch group or neighborhood association?
Howe long has thiz group been active and how was the group orginally set-up?

+ ifhere are you located and which neighborhoods (main cross streets) do wou
zserve? Confirm the area they encompass in order to develop a map of each
aszaciation with their respective boundares,

* |0 what wayz are you active and responsive within wour community? What is
the main purpose of vour meetings?

*  How many neighborhood members are in vour networky Are there a few ke
paszionate neighborhood leaders? What i= the average number of people who
attend the meeting?

+ ifhat types of resources does vour organization have and how do vou reach out
to your community members (i,e, if they have a website, newsletters, email
blastz, etc.)¥ How effective is it at reaching vour members? (Do wou get any
responze from the information?) How often do vou have face-to-face meetings
and iz it poszible to request a zpot on the agenda and how often?

* Can vyougive me a zenze of the neighborhood wour organization serves? Any
interesting demographics ar lifestvle commonalities we should be aware off |z
it largely zingle family housing, multi-family houzing or a mix of both?

* Are you open to partnering on this project?

1 |

ZEROWASTE




Neighborhood Association Call Notes

(Example Page)

533 Tame Tocaton (are; Wan purpoce s Tmeeinge  Wetmarh & e Cpen © panieing?  Leads [
Ergage wihreskents, Del Roa Ne kwtk Acon Group
#hry crine , 1ghing ez, (Evan Aexarder, Pesldent)
banireiprg lcal passkrak Ore of e mes |ackue growps Ty lo awld
acuemmenial mercies ge| leasters . Nick: Wihin Fe arrcdakn. werdemanl -
e wond cul aboul vk Grasmeoks, [Mmseffls  |Assocalanaciuesor be pal 12 s, Ackally dorg anes ey
g3, depends cnwhals  Aclkie. 200 homes, & [y agood mlx o wask ewenlm 129a  endemontMary <ol b Ke worlig ona
hagening. Montiy gereral  asrccialons, |4 15very (collakeral  |andack: ] loshere rew ©EO ofall B growps,  wind pllal
Arowtead Nehbomoal Axscdakon [Smowbeal Area meelrgs ardge b aboul 25 actve amsoclaw, 2200 [hantculs,  [llasan bo e | 174 ol Ffnlly Peusing bul mos by reslls w1 relghb ahoed has agecd praect per
ANHEI008 Nk Borzake) ESl. ko Slema Aue ;300 ko w0hESl 100 members lold websik mayer. sirgle domly Ineres bd. ai kral mic deberahi
5, My
passkrak
leasters ant
[actue boant . |5 ccalon aclve 0 be pa] 15
Hara [yeas, Eselyn has been President
vcdurker (%o 10 e, Har agecd mbs of
Eryage wihresklenls, Maniya  |group called [pecple andlargely single family
by crine , 1aiing priried (veed ng. Hwe wark d b lagel our
blahifelprg kel Mewslelbr  [iikers  (pliol, bes | areawculd be Del Rosa Ves. Arked when we
acuemmenial mencks ge| PRI [canpriad of (Esiaks where |15 comple By wasld declde ard g be
e wond cul aboul varkas wetks - a [rerices whe [sigle amiy houwsing (e Del program s kaled. Abways
Ty, deperds criwbars mader el fvdueenter Erlaks areas bk al Breka Ihes bindude recyde
Morbea kem Son Berrardre hagenirg. Usually ulles a 9ces culonly [isrvarkus  [on he soub ko 33h Shee lgolng  remind ers and KA
Highiard &ue. 1o be e ofhe Bohlls;  [gues ) peaker. Sxir. wih o il ity event  [norh;Mounian Aserwe @ be  collechon inmaton In
DR WAG- D¢l Roca Mehbomoal [ Skoing o Twin Greek Flood Goniie 2 [aboul 5060 lkrees ey Ackie, 4000 hanes bl [members  [am we sl ko Del Rosasuere onbe ek llr - In ), e |
11 /2005 A2 bon Grow (Eseln Akxanden Jume. 30 paskl members . (s beaumicaton |eart; upper middle clars— cily)  dM_bhalir e dec. cre.
[ves, many
paskrak
leasters ant
actue boant .
[ grew up
here ant has
beeria
menber o [szocaloan aclve 6 be p 1 13
10years ,on [veas. Hara ool mhx ofpecple
e boand %o [ard lagely s gle Ty houing
6t 1s e [Wilzcme low hcane 2p . Lok o1
Mariya  [vear. el [communily, warking class. Zored
priried carvwcked  |R35al1l ey - me g
Ergage wihreskents, Mewslelbr  [Wihcounty [lok ofkage plols awl horse
[#hary crine , 1ghiirg Faldan [k communily . Becare Il cunly Ghente
bgnireiprg kcal etk on-a [espectally ¥ [Iar, mang pecple use pivak Cheyo Vermuels, Sdld Wark Irbmalon
acvemmenial mercies el mater ral  |rex il spoal compades ke dacks My enenl Recydirg bl e
e wond ol aboul vk uoes culle [Cawial®  fdlsposal collecion ant danlgo Zpecialls | ilces preseniakons, dumpsiers
g3, deperds cnwhars [ 123w | oughie Al Becoure oTIWRE Vo3, VKl glally bock  wll be al Felr cariva may be ard il
hagening. Usull rutkes a renibomeod [nasbeen (1ol most pecple ave dampskrs s dor Februa mee iy agood rescurce barkaboul  nakee of he
Morhh el of San Bemardino, Na et [gues | speaker. Face biace Fppering forfard prctsably domlecyde o even sl Thars dy ofevers  nelghbaloods. Emal: ea,
AOISL, ouh o HIL D, s ks meelngs wih ahoul 2530 Acke, 700 hame s bul 30 oer & e recyelig Hine. Tons orgreen monlis, bulwe sty coserouslagwmn shoanl g crg aeamay
\z1z00s Arowhead Fam ooy Wndhauwers |Wes |, Becklc 2ve. on Ex [alkraee s eady Dl membe ecoxle oW s sed Fe rewsle ler. oo ralbe Heal
[Frroal w0
biry crine , g Py 1ers yeas. Har a goal mix cTpecple
blghllelpig kocal [or mee Iregs el large 1y single damly howing
uctemmentl menckes el orspecial [ves, may  [Whzome low ncane 20k mosty
e wond cal aboul varkas promctons, [parkorak | ranskn bpes wibquic
s, deperds criwbars [tyers usvialy [leaers ant | kancuen . Goes v clly
happerirg. Face ko faz irchae [actue boant . frecycing . Be 5 Inelgrbortvood e, il el
Merl ctHighiard Ave . Wesl of eelrg: are morstlemh Acke, 53 Irpctiand (Ui P Iked |wakds groups: Frak GLEman 24 recoimmertded realy
el 210FA-2 ISEA nochem [aboul 2625 peoplewha nelghbahood s wih - 35 phae here 17 2 |Shee hand Faye Aldige (Upper D achie duskrs: DRNAG,
1202008 Arcwdew m AL ol we s krriboard arke 1 oo up aclue members . renbers  |years. 2 arel Verlemond  DRMAG WENAard erdemon!
Hagpy orelh Tyer Wil
Bomantnokactue ghl - [Mainly dyers Ftmaken, bl carddly
nowbecare Peydorl  |can el Tier recommented realy
120 /200 Bl Ptk on Thans heve st o boant Iwe reedll el duikii DRNAG  DRMAG Mol fclue
1202009 M1, VemeniCakos Teranwill cal Bl
Kewplng yant s up and
e £pirg reskents wl bin
e, some pecple In e clly. Bomaninakactze &w
orvl some Wil e conly,  jears, lock of sl grom
eoaisklered canly criginaly se bup allear|
Ferrls HIl Pak boShiing, Hghiam o [boudaes oo, eauly 20515 o (Freddle Largely sirgle Tamily owting, clder
1242009 Pachic (doanfile I el re ot sharked) hemes ardl pecple ot ottamlbes Mol actie
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City Privacy Notice

300 Morth “DF Street » San Bernarding = CA 924130001
www.sheity.org

San Bernardino

January 28, 2000

Dear Dol Rosa Estates Resident,

The City of San Bernardino, Public Services, Integrated Waste Management Division in
collaboration with the San Bemardino County Zero Waste Communities and the Del
Fosa Network Action Group, 1s launching a curbside recveling pilot program in the Del
Rosa Estates area,

This letter serves as notification that the contents of your recyeling bin and trash bin may
be randomly and anonymously assessed for the purposes of program evaluation trom
February through June 2010,

Should you have any questions, please feel free to contact me at Allen Defasbeity.org or
(S09) 384-55409,

Sincerely,

Oserain AQOpv

Deborah Allen
Environmental Projects Manager
Integrated Waste Management Division

ZEROWASTE




Waste Assessment Photos




Waste Assessment Survey

(Example Sheets)

SBC IW Curbside Rec

ling: .
Date: 5/27/2010 Yeling: Trash Bin Assesment

Otganics
SteelTin/ Electronic Ho useho d| -
Aluminum| Waste [HaZardouws|waste i

: o Bin Assesment
sBC IW Curbside Recyching: Recycling Bin

pate: 5/27/10

The

ZEROWASTE
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Focus Group Flyer

CURBSIDE

RECYCLING
PILOT PROGRAM

Focus Group
Members
Wanted!

Attend our focus group discussion on recycling,
and we'll award you with a FREE $25
Stater Bros. gift certificate!

Date: Monday, February 8, 2010
Time: 6:30 pm to 8:00 pm
Location: Intersection of N. Del Rosa Ave. & E. Date 5t.
REVPF for details

a ZERO WASTE COMMUNITIES
OF SAN BERNARDINO COUNTY
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Focus Group Road Map

(Example Pages)

B|C W

o Map
aw‘mﬂbrm

Curbside Bedycling
Focus Group Read Map

Major Objective: dispozal among target single-

d artitudes about pecyeling “"Idm area by compiling :
hssess behavior midenb within in 3 designated p barrbave ol i ek il
:::::it:‘.ra:i?r:frﬁn:al‘iun through -

S50 e
LTS ) Facies Grogps Rosg Map
i 2 graphic Area) fRbreigny A, LIV

The maderatar will focus an 2athering feedback from Participants regarding
their recyeling and disposal habits by posing three main topic—s!questions and
then wall =pand off of thege depending 0N group response, Ths questions and
thelr order are as follows:

cartificats or ghemway itams).

Setting and Refreshments:

Deﬁning the Concept 1o Assess How People Understand “Recych'ng -
1) What s recycling? They have some freqmnﬂy trashed recyclahle
items to probe with specifics,
3. Iz this T-Shir recvelable, trash of YOU aren’t syre?
b s this clean Glass recyclable, trash OF ¥ou aren’t surep
c s this fyi Glasz recyclable, trash OF¥OU aren’t sype
d. This Styrafoam?
. This plastic hag?
f. This clean Cardboard boyy
2 This stained cardboard oy
b This cop
i This bleach?

& focis group may be held
::wtints. depending on what
wiork to anrounce foous tma
before we pasticipate in a iil'.l:
pnﬁiﬂpm.:ﬂnﬁtmu;::tﬁ:r
i to a local r
:h:ug?:ﬂry store paid for {if

participating in the focus

Ground Pabas:

s critical that sl members)
the session to move along

Provided with Post-it notes and asksd to apply them toa
laras sheer of gridded Paper labeled with the different ftems [Trash,
Recyclab[e, and Mot Sure],

hert
ful to have 3 few, 3
::h focus. The ground ru

Assessing the Befavior te Reveal Recyding Barriers and Motivarors
lows the op
gquestions ) al

) Why do people recycle? Then probe with pedfics.,

Do yoy or dont yay recyels apg whr?
L What key items do voy recycls?
il How dg YOU recycle them?
iti, For euvery full trash bin, how much waoyld ¥OU say oy
recycls?
b. Far those of ¥ou who dg recycle, what are some of the reasons
e oy recynle?
G For thoss of yau who dan’t recyels, why dont YU recvele?
d. What tools gr Fesources dg ¥oU need tg recvilea? bra thers things
that make it BN L0 recyele? What are those things?
L What iz 4 200d way tn g&t informatinn +g vou?
e ks recycling behaviar Comm

Agenda;

fooass group will start
Lh:mﬁ the farmat and ag,

procesding. Lach particip

he current cir

vou tike ang dislike about
wiruld yoy change?

h. What would keep peupls from recycling?

i What weayl i

¥ program wiarking fop
the different carts? What

ZEROWASTE




Focus Group Photos




Recycling Magnet Reminder

CURBSIDE
RECYCLING

PILOT PROGRAM

WHAT GOES IN THE BLUE BIN?

- =

CORRUGATED MAGAZINES

&

CARDBOARD & CATALOGS NEWSDARER
*RIALTO *SAN BERNARDINO
. —=afl® & e City Maintenance Yard 5.B. International Airport 2824
Moy ~ m 246 Willow Avenue East "W" Street, Bldg. 302
T Rialta, CA San Bernardino, CA
JUNK MAIL OFFICE PAPER PHONE BOOKS
A < h‘h‘ MOUNTAIN REGION
"CITY OF BIG BEAR LAKE  * LAKE ARROWHEAD
AR CARIPOATY BROWN BGLASS BOTLES Public Service Yard Heaps Peak Transfer Station
paper towel rolls, et FAPER RASS & JARS 42040 Garstin Drive

29878 Highway 18

Big Bear Lake, CA Lake Arrowhead, CA

6G

ALUMINIUM CANS,
ALUMINIUN FOIL
& PIE TINS

e am

STEEL CANS & EMPTY  PLASTIC BOTTLES,

AEROSOL CANS JARS, TUBS, &
TRAYS(# 1-7]

.Rll bottles and cans must be empty.

No soiled or wet paper.

Y5 OUT OF THE BLUE BIN?

+APPLE VALLEY
22611 Highway 18
Apple Valley, CA

+HESPERIA
Hesperia Fire Station
17443 Lemon Street
Hesperia, CA

*TRONA
County Fire Station 127
83732 Trona Road
Trona, CA 93562

' BARSTOW
City of Barstow Corporation Yard
900 South Avenue 'H’
Barstow, CA

* JOSHUA TREE
West of Solid Management Bldg.
62499 29 Palms Highway
Joshua Tree, CA

*VICTORVILLE
Victorville Fire Department
East of Desert Knoll Drive on
Loves Lane

SO G

FOOD WASTE

Victorville, CA

E- WASTE PLASTIC BAGS

RECYCLING BEGINS WITH YOU!

CLOTHES

call 1-800-0ILY-CAT (645-9228)

for Collection Center Operating Hours.

For more information on household hazardous waste and
additional collection facilities, please visil

For more recycling tips visit http://www.sbefire.org/hazmat/hhw.asp

www.zerowastecommunities.org

a ZERD WASTE COMMUNITIES
OF SAN BERNARDING COUNTY

Front & Back, respectively

RECYCLING & SOLID WASTE INFORMATION:
Go o www.zerowastecommunities,org for more information,

ZEROWASTE

&) PRINTED ON 100% RECYCLED PAPER




Recycling Magnet Reminder City Letter

300 North “D" Street » San Bernardino = CA 92418-0001
www.shcity.org

San Bern

April 13, 2010

Dear Del Rosa Estates Resident,

As part of the Curbside Recycling Pilot Program with the City of San Bernardino
Integrated Waste Management Division, the San Bernarding County Zero Waste
Communities and the Del Rosa Neighborhood Action Group, enclosed is a recyclables
magnet reminder that vou may reference as you separate your recyclables. The program
strives Lo increase the amount of curbside recyeling materials collected and decrease the
trash that ends up in recyeling bins.

Additionally, a monthly reeyclable and non-recyelable posteard will be mailed to you to
focus on several key items that should and should not go in the recyeling bin for April
and May.

Be sure to visit www . zerowastecommunities.org for more information about our
Curbside Recycling Pilot Program, what should be kept 1n and out of the recyeling bin,
and updates on our “whal we're doing now™ blog.

Should you have any questions, please feel free 1o contact me at Allen_De(@sbeity.org or
(G049) 384-5549,

Best regards,

Lilsenohr Allor.

Deborah Allen
Environmental Projects Manager
Integrated Waste Management Division
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The NAG

THE NAG

NEW
HOTLINE
NUMBER

909-499-3548

The Del Rosa Meighborhood Action Group Newsletter

Velume XVI. Number 4

April 2010

rf‘
DRt NAG'S
7™ Annual Plant
Sale
Saturday
April 24h

8:30 - 11:30
Church Parking Lot
Del Rosa Avenue

PRESIDENT'S MESSAGE
Last Membership Meeting

O the advice of legal council,
the exccutive direetor of LAFCO
(Local Agency Formation Com-
mission) canceled as our speaker
last month. A lawsuit has been
filed against LAFCO regarding
annexations i owr area. While
understandable that the director
wouldn't be able 1o comment be-
cawse of pending litigation, it pre-
sented a problem for your board
since we had anncunced in two of
our newsletters that the agency
would present our program.

What 1o do? Things happen!
Pick yourself up and move onl We
were  delighted that the city code
supervisor for our area, Curtis
1o step in ot the
last minute. He presented a very
informative  PowerPoint  program

The Board greatly appreciated
his willingmess to come 1o our aid,

and we hope our members found
his presentation inberesting.
Weed Whackers
The Weed Whackers won't be
pulling weeds and picking up trash
this month. Instead, you guessed
it; the volunteers will be working
at the plant sale.
Evelyn Alexander
President

el your 2010
Census. form in the mail, which
many of you may have already
received, make sure you fill it out
and refurn it peoasptly.

Results from the 2000 Census
will be used to help each commu-
nity get its fair share of govem-
ment funds for highways, schools,
health facilities, and many cther
peograms that are peeded. Census
information also affects the mum-
bers of seats our state oocupies in
the U8, House of Representatives.
Without a complete, accusate cen-
sus, W may not receive our fair
share of funds or representation.
Your resporse is important,

3 PILOT

PROGRAM

glass. Glass is actually one of the
mast popalar materials recycled.

Glass containers are [100% recy-
clable and can be recycled emd-
lessly without any loss of quality,
and recovered glass is used as the
main ingredient in pew glass con.
tainers.

The momhly non-acceptahle blue
bin item is food waste, Food scraps
should stay cut
of the blue bin
and in  the
trash! Food
waste that ends
up in  the
recyeling  bin
contaminates  recyclables  and
makss the recyclables unrecover.
able.

Visit the recycling website at
WWW_ECTOWASIECOMMUNILCs 0Ty
for mare information shout what's
recyelable and what's not, and fol-
low the pilots progress with the
blog under the “what we're doing
now" section.

PLANT SALE
Once  again,
you are
invited o
swp by DR
NAG'S  annual
plant sale. The sabe is scheduled
for Saturday, April 24, The pro-
ceeds from the plant sale help
cover the cost of sur assockation.
Crver the years, we have had a

variety of plants donated by our
members. We usually have aboot
of 300-400 plants available for
sale. The going peice for one of our
sixsinch potied planis is only
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Monthly Postcards

3 gggyncﬁgg 7= Non-Acceptable

PILOT PROGRAM s of the Month:

P———
FOOD WASTE

Glass is one of the most popular materials

recycled. Glass containers are 100% recyclable, Food scraps should stay out of the blue bin and
can be recycled endlessly without any loss of in the trash! Food waste that ends up in the
quality and recovered glass is used as the recycling bin contaminates recyclables and
majority ingredient in new glass containers. makes the recyclables unrecoverable.
Keep recycling right!

& ZERO WASTE COMMUNITIES v
OF SAN BERNARDINO COUNTY

Dear Del Rosa Resident,
As part of the Curbside Reoycling Pilot Program with Zero Waste

Communities, Clty of San Berwardino and DR NAG, the g
Mmmﬁym&uﬂamﬁmfﬁwm E
s tn ool e ﬁrlheh'myeﬁngeﬁoﬁs! ................................................................. ;
Keep it up! €very month a recyclable and non-accepfable blue E
Binifmﬁllhhgh{@tcﬂh Elmiimfs:bnutﬂ‘msfufc)n ®
iuﬂum,cﬁuebiu.

CURBSIDE
RECYCLING
PLLOT PROCRAM §

For more information on curbside recycling visit
zerowastecommunities.org
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Monthly Postcards

S| CURBSIDE
Recyclable RECYCLING

of the Month: - PILOT PROGRAM

Electronics such as telephones, radios, TVs,

Non-Acceptable

of the Month:

Paper is one of the most important materials computers and cell phones are considered
used universally virtually every day. Paper has e-waste. E-waste accounts for 70 percent of

avery high recovery rate. If measured by
weight, more paper is recovered for recycling
than all glass, plastic and aluminum combined.

overall toxic waste found in landfills and if
trashed, can leach toxic substances into the soil
and groundwater, Be sure to dispose of e-waste
properly at an appropriate collection center or put

Keeprecycling right! working items to good use by donating.

www.zerowastecommunities.org

&

ZERO WASTE COMMUNITIES P
OF SAN BERNARDING COUNTY

ﬁ ZERO WASTE COMMUNITIES
OF SAN BERNARDINO COUNTY g.

Dear Del Rosa Resident,

Now that you've ot the right tools (and hopefully the
Ncl,climj Feminder maqnef has a Sf:of o your Fﬂ'dz)el,
you're well on your way fo becummg a rm(’c wa quru'

This morith, please confinue fo recycle paper ifems in the
blue bin. Note that any e-waste you have is foo foxic fo frash
so dispose of if responsibly.

Keep it up!

CURBSIDE

RECYCLING
PILOT PROGRAM |

ZEROWASTE

Fox more information on curbside recycling visit
zerowastecommunities.org




Surface Waste Assessment Photos
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Surface Waste Assessment Survey

Recycling Bin Surface Assesment Date:
Hedghborhood: [el Rosa Estates
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Evaluation Tool

Appendix D Events

Plastic Bag Survey
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Selected Reusable Bag Design

Our goal is

www.zerowastecommunities.org

¢y  IERO WASTE COMMUNITIES
OF SAN BERNARDING COUNTY

ZEROWASTE




CRRA Advertisement

Communities
of San Bernardino County

Adelanto | Apple Valley | Barstow | Big Bear Lake | Colton | Fentana | Grand Terrace | Hesperia | Highland | Loma Linda
Rialto | San Bemardina City | San Bernardino County | Twentynine Palms | Victorville | Yucaipa | Yucea Valley

REDUCE REUSE ‘ RECYCLE RETHINK

The San Bernardino County Zero Waste Communities are proud to join forces with
CRRA to make Zero Waste a reality. Visit our NEW website www.zerowastecommunities.org
for information on recycling, composting and waste reduction.
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CRRA Photos




Tabling Photos
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Appendix E Phone Book Advertisements

Phone Book Advertisement 288x354

%3 ZERO WASTE Communities
A of San Bernardino County

Adelanto | Apple Valley | Barstow | Big Bear Lake | Colton | Fontana | Grand Terrace
Hesperia | Highland | Loma Linda | Rialto | San Bernardino City
San Bernardino County | Twentynine Palms | Victorville | Yucaipa | Yucca Valley

FIND INFORMATION ON:
§ RECYCLING LOCATIONS

& NEW USES FOR OLD THINGS
$ REPAIRING ITEMS TO REDUCE WASTE
& COMPOSTING

£ ) 'I" \

‘ WWW. zerowastecommunltles.org

i T.v

ZEROWASTE

SN |
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Phone Book Advertisement 240x360

) ZERO WASTE
Communities of
San Bernardino County

Adelanto | Apple Valley | Barstow | Big Bear Lake | Colton
Fontana| Grand Terrace | Hesperia | Highland | Loma Linda | Rialto
San Bernardino City | San Bemardino County | Twentynine Palms

Victorville | Yucaipa | Yucca Valley

FIND INFORMATION ON:
& RECYCLING LOCATIONS

& NEW USES FOR OLD THINGS
& REPAIRING ITEMS TO REDUCE WASTE
§ COMPOSTING

@ www.zerowastecommunities.org

e




Phone Book Advertisement Placements

Verizon Barstow 2009-2010
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Verizon High Desert 2009-2010
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Verizon Lake Arrowhead Crestline 2009-2010
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Verizon Morongo Basin 2009-2010
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Verizon San Bernardino 2009-2010

THE RIGHT
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THE JOB?

Look for businesses

backed by the
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AT&T Online-Greater Big Bear Area 2009-2010
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